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Regional Master Standing Offer (RMSO) for the supply of Fire, Safety and Rescue Equipment, 
including those Federal Stock Classes 4210 and 4240, on “when required” basis.
 
The Identified Users authorized to make call-ups against the Standing Offer include 
any government department, agency or Crown Corporation listed in Schedules I, I.1, 
II, III, of the Financial Administration Act, R.S., 1985, c. F-11.

REGIONAL MASTER STANDING 
OFFER AGREEMENT

Fire, Safety and Rescue Equipement: E60HN-14FSRE/013/HN

RMSOA

Individual call-ups against the Standing Offer must 
not exceed $100,000, Goods and Services Tax or 
Harmonized Sales Tax included.
For individual requirements exceeding $100,000, 
but below $400,000, the Identified User must obtain 
written approval from the Standing Offer Authority before 
proceeding with the call-up.
 

Should an individual requirement exceed the limitation of 
call-up ($400,000), a detailed funded requisition must 
be submitted to PWGSC for processing as a separate 
requirement in accordance with PWGSC standard policies 
and procedures.
Requirements shall not be broken into a number of 
call-ups for the purpose of requisitioning pursuant to the 
Standing Offer.

LIMITATIONS OF CALL-UPS



Fire, Safety and Rescue Equipement: E60HN-14FSRE/013/HN

REGIONAL MASTER STANDING OFFER AGREEMENT

PRICING
Discounts are applied to the Manufacturers Canadian  
List Price, as per Call up procedures step 2 and 3.  
Log onto www.fishersci.ca, email orders to  
fishersci.orders@thermofisher.com or contact  
our customer service at 1-800-234-7437.
 
No minimum order restrictions.
 
Government of Canada Acquisition Cards (credit cards)  
will be accepted for payment of call-ups against the 
standing offer
 
 
DELIVERY
Deliveries will be required all across Canada, excluding  
any land claims areas. 
 
Delivery Duty Paid means the seller must pay for all of the 
costs related to transporting the goods and is responsible 
in full for the goods until they have been received and 
transferred to the buyer. This includes paying for the 
shipping, the duties and any other expenses incurred 
while shipping and importing the goods. Orders for items 
requiring air transportation that fall under IATA regulations 
may incur additional handling charges.
 
 
CONTROLLED GOOD
Fisher Scientific certifies access to controlled goods  
under the terms of this RMSO.

CALL-UP PROCEDURES
To raise a call-up:

Step 1: When a requirement is identified, the user 
must identify the manufacturer of the requirement and 
ensure that they are approved under the RMSO by 
appearing in the appropriate sub-category under Annex 
“A.” If approved, the identified user must then contact the 
appropriate S.O holder, in the appropriate sub-category 
and region, requesting unit pricing and delivery for that 
particular manufacturer. It is the responsibility of the User 
to identify to the S.O holder that the request is part of the 
RMSO for Fire, Safety and Rescue Equipment. This is done 
by identifying the appropriate Standing Offer number on all 
quote requests and call-up forms.

If the S.O holder is unable to fulfil the need, the identified 
user is required to document its file appropriately, then 
choose an equivalent manufacturer approved under the 
RMSO and repeat step 1.

Step 2: If the S.O holder is able to fulfil the need, the 
call-up is placed with the S.O holder. Users must ensure 
the following information is included with all quote and/or 
call-up request forms:

1) The appropriate Standing Offer number

2) The common MSRP unit price

3) The required Standing Offer MSRP percentage discount

4)  The unit price with the required percentage discount 
subtracted

5) Ensuring no additional shipping charges are included
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ONLINE ORDERING CAN SAVE YOU TIME!
Link your account number with our online catalogue on www.fishersci.ca. Receive your price 
and availability, place orders, check order status, get copies of invoices, find waybill/tracking 
information, expedite backorders and more.
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